
Buying online tickets is 
strongly encouraged…

Please show tickets 
on phone at the Visitor 
Services desk upon entry

GIBBESMUSEUM.ORG/VISIT

P U R C H A S E  

T I C K E T S  O N L I N E

P L E A S E  N O T E

fully vaccinated guests may explore 
the galleries without a mask

maintain a 6-foot distance from others

do not shake hands or engage in any 
unnecessary physical contact

hand sanitizer stations are provided 
throughout the Museum for your convenience

Visitors are required to adhere to the posted social distancing guidelines, which reflect current CDC and OSHA 
recommendations. We reserve the right to remove any person that does not follow these guidelines.



We want you to get the most out of your visit and welcome your questions about the 
museum and the greater Charleston area. 

VIS ITOR GUIDEL INES

FOOD &  DRINK
Food and beverages are not permitted on the second and 
third floors.

SKETCHING IN  THE GALLERIES
Sketching, in pencil only, is permitted in the galleries. While 
sketching, please do not hinder visitor tra�c 
flow in the galleries. During periods of high attendance, 
we reserve the right to make adjustments to the sketching policy.

PHOTOGRAPHY 
We encourage you to take photos and share your Museum 
experience! Photography is welcome in all public spaces, and in 
the galleries, except where otherwise noted. Flashes, tripods, 
monopods, video cameras, and selfie sticks are not permitted. 
Please tag @theGibbesMuseum and use #gibbesart when 
posting your photographs online. 

Still photography and video taken from a handheld device of 
objects in the permanent collection are permitted for personal, 
non-distribution, noncommercial use only. Please refrain from 
photographing any work of art where noted restrictions apply. No 
photographs or video may be reproduced, published, distributed, 
sold, transferred, or otherwise commercially exploited without 
written permission from the Gibbes. 

The Gibbes Museum of Art retains all reproduction rights for its 
photographic images, films, and sound recordings, unless they 
are already in the public domain. 

Images of Museum objects are available for purchase, and you 
may request limited permission to publish these images. Learn 
more at gibbesmuseum.org/collections.

F ILMING
The Gibbes Museum of Art welcomes visitors to take 
photographs of the museum and its collections for personal use.  
Photography of special exhibitions is allowed unless otherwise 
specified in the galleries. Professional filming and photography 
for commercial use on museum property is permitted only by 
securing permission through our PR team prior to arrival by 
contacting Gibbes@louhammond.com. All requests must be 
made at least two weeks prior to the shoot date to ensure proper 
approvals. A member of the sta� must accompany film crews and 
photographers while on museum property. The Gibbes reserves 
the right to deny requests due to the context of the project. The 
Gibbes Museum of Art retains all reproduction rights for its 
photographic images, films, and sound recordings, unless they 
are already in the public domain.

STROLLERS
Strollers are welcome in all galleries unless otherwise noted. 

ANIMALS
Animals are not permitted at the Gibbes. The only 
exception is for service animals on a leash and under 
their masters’ control as authorized by applicable law. 
https://adata.org/publication/service-animals-booklet

BAGS &  COAT CHECK
All bags are subject to security inspection before 
entering the Museum. We have a limited number of 
lockers available and ask you to check oversize bags. 
Please note that items larger than 12x18x12 inches will 
not fit into the lockers and cannot be brought into the 
galleries. A self-service coat rack is also available.* 

For school groups, please encourage students to leave 
backpacks and coats on the bus. All large bags and 
coats must be checked prior to the start of the tour. 
School groups may store bagged lunches in the 
classrooms. 

*The Museum reserves the right to refuse other items 
and is not responsible for items held in lockers or coat rack.

LOST &  FOUND 
For lost or left behind items, please visit the Visitor Services 
Desk or call the Security o�ce at 843.722.7206 x215.

PARKING FOR BUSES 
&  VANS 
Parking in front of the Museum accommodates two large 
school buses or three full-size vans. Arrangements must 
be made prior to your visit with the group tour 
coordinator. There is no on-site parking for cars, however 
nearby public parking is available on Queen and 
Cumberland Streets. 

WEAPONS POLICY
For the safety of our guests and employees, the Gibbes 
Museum of Art prohibits the possession of weapons of 
any kind on the Museum’s property, including the 
Lenhardt Garden, or at Gibbes Museum of Art sponsored 
events, unless such possession or use is a requirement 
of the job (e.g., law enforcement). Weapons include 
firearms, explosives, knives of any length, and other 
objects that in the opinion of the Gibbes Museum of Art 
might be dangerous or cause harm.

THANK YOU FOR 
VIS IT ING THE GIBBES

135 MEETING STREET | CHARLESTON, SC 29401 | 843.722.2706 | GIBBESMUSEUM.ORG 

Share your Gibbes experience by writing 
a quick review on TripAdvisor!


